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E.G.S.Pillay Engineering college(Autonomous)
Nagapattinam is committed to provide a safe, holistic and harmonious
work environment, Grievance Redressal cell was set up in the year 2012
for handling day today grievances related to students.

The students can feel free to register their grievances online
& offline. A committee is constituted to handle the grievances. It is
guided by the principles of Natural justice while redressing the
grievances. The committee would consider the grievances, received
online &offline and put its best efforts in order to arrive at a right
decision/amicable solution at the earliest.

False grievances will not be considered. In all the cases, strict
confidentiality is ensured by the Grievance Redressal cell.

Procedure:

The students shall register their grievances online &off line.
The committee will take necessary actions to solve the grievances if
found genuine.

If the grievances and pertaining to the decision of the
management, the committee will submit a report to the management with
its remarks or recommendations.
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